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Please find below a communication from the EXAMINER in charge of this application. 

Commissioner of Patents 

The communication filed on October, 9, 2001 (Paper No. 8) is incomplete because it does not 

provide a complete set of claims. Applicant states that the amendment contains new claims 56 and 57 

attached to Appendix A. Such claims are not part of Appendix A which only is a clean copy of the 

specification. Rather than acting on claims 1-20 and 31-35, without acting on the missing claims. 

Applicant is given one month or within the time remaining in the response period of the last Office action 

whichever is the longer, to supply missing claims 56 and 57. 

Since the response appears to be bona fide, but through an apparent oversight or inadvertence 
failed to provide a complete response, applicant is required to complete the response within a time limit of 
one month from the date of this letter or within the time remaining in the response period of the last Office 
action, whichever is the longer. NO EXTENSION OF THIS TIME LIMIT MAY BE GRANTED UNDER 
EITHER 37 C.F.R. § 1 . 1 36(a) OR (b) BUT THE PERIOD FOR RESPONSE SET IN THE LAST OFFICE 
ACTION MAY BE EXTENDED UP TO A MAXIMUM OF SIX MONTHS. 
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When filing an "Official" FAX in Group 1730, please indicate in the Header (upper right) 
"Official" for papers that are to be entered into the file. The "Official" FAX phone numbers for this TC 
1700 are: 

Non-Final Fax: (703)872-9310 After-Final FAX: (703)872-9311 

When filing an "Unofficial" FAX in Group 1730, please indicate in the Header (upper right) 
"Unofficial" for Draft Documents and other Communications with the PTO that are not for entry into the 
file of the application. This will expedite processing of your papers. The "Unofficial" FAX phone 
number for this Art Unit (1731) is (703) 305-7115. 

Any inquiry concerning this communication or earlier communications fi-om the primary 
examiner should be directed to Steve Alvo whose telephone number is (703) 308-2048. The Examiner 
can normally be reached on Monday - Friday fi-om 6:00 AM - 2:30 PM (EST). 

If attempts to reach the examiner by telephone are unsuccessftil, the examiner's supervisor, Mr. 
Stanley Silverman, can be reached on 703-308-3837. 

Any inquiry of a general nature or relating to the status of this application or proceeding should be 
directed to the Group receptionist whose telephone number is (703) 308-0661. 

The Customer Services Center for Technology Center 1700 (703-306-5665) shall provide the following 
service assistance to external and internal customers in the areas listed below. 

Services provided: 

Patent Application Filing Receipts 
Missing References 

Information regarding When Action can be Expected 
Lost/Misplaced/Requested Application retrieval 
Retrieval from PTO Publication Branch 



PTOL 90 



Serial No. 08/719,057 
Art Unit: 1303 



Retrieval from non-Publication Branch 
Status Queries (written or oral) 
Paper Matching Queries 
Certificates of Correction. 
Printer Waiting 



The Customer Service Office, TC 1700, is located in CP3-8-D13, and is open to receive requests for service 
in person, by phone (703) 306-5665, or E-mail "Customer Service 1700" from 8:30 am-5:00 pm each business day. 
The Customer Services Center is part of the Special Programs Office of TC 1700 and will be staffed by the Technical 
Information Specialists who will serve as Customer Service Representatives (CSR): Carolyn E. Johnson, Marshall 
Gaddis, Bessie Bowie, Lucy Jones. 
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